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scheduling
Thank you for choosing AED Institute for your training 
needs! This guide will walk you through everything you 
need to know about scheduling a class with us.  Look 
through this guide to determine what class you need and 

how you want to schedule. 

After making your decisions, please contact the Training 
Coordinator and have the following information:
1. Preferred course option
2. Preferred delivery option
3. Three (3) skills session date and time preferences
4. Number of participants
5. Names and emails of each participant
6. Name | email address | phone number for the 

scheduling point of contact
7. Name | email address | phone number for billing point 

of contact (if different from above)
*once online keys are issues, they are non-revokable or 
refundable 

scheduling
details

training
overview



cpr & first aid
First Aid CPR AED is geared towards anyone with little or no 
medical training who needs a course completion card for their 
job, regulatory, or other requirements or anyone who wants to 
be prepared for an emergency in any setting. Upon successful 
completion of the course, students receive a course completion 
card, valid for two years. *Pediatric version also available.

Course teaches:
• First aid basics
• Medical emergencies
• Injury emergencies
• Environmental emergencies
• Preventing illness and injury
• Adult CPR and AED use

Online course run times range from 1 ¼ hours to 3 hours, and 
the hands-on skills session can be completed in 2 ¼ hours.*

*Individual learner times will vary; run times will vary based on 
course path and/or optional topics selected.

$85 per person

Heartsaver First Aid Online Course
Heartsaver First Aid CPR & AED Course Completion Card

about 
course

time

cost

materials



cpr & aed
CPR AED course trains participants to give CPR, and use an 
automated external defibrillator (AED) in a safe, timely, and 
effective manner. The AHA Heartsaver CPR AED Course is 
designed for anyone with limited or no medical training who 
needs a course completion card in CPR and AED use to meet 
job, regulatory, or other requirements.

Course teaches:
• Describe how high-quality CPR improves survival
• Explain the concepts of the Chain of Survival
• Recognize when someone needs CPR
• Perform high-quality CPR for an adult
• Describe how to perform CPR with help from others
• Demonstrate how to use an AED on an adult
• Perform high-quality CPR for a child
• Demonstrate how to use an AED on a child
• Perform high-quality CPR for an infant
• Describe when and how to help a choking adult or child
• Demonstrate how to help a choking infant

Hands-on skills session - 2 ½ hours.

$65 per person

Heartsaver CPR and AED Student eBook
Heartsaver CPR & AED Course Completion Card

about 
course

time
cost

materials



basic life support
The AHA’s BLS course trains participants to promptly recognize 
several life-threatening emergencies, give high-quality chest 
compressions, deliver appropriate ventilations and provide early 
use of an AED. The AHA’s BLS Course is designed for healthcare 
professionals and other personnel who need to know how to perform 
CPR and other basic cardiovascular life support skills in a wide 
variety of in-facility and prehospital settings.

Course teaches:
• High-quality CPR for adults, children, and infants
• The AHA Chain of Survival, specifically the BLS components
• Important early use of an AED
• Effective ventilations using a barrier device
• Importance of teams in multirescuer resuscitation
• Relief of foreign-body airway obstruction (choking) for adults 

and infants

The online portion of HeartCode BLS can be completed in 
approximately 1 to 2 hours.

Time to complete the hands-on skills session varies from 60 
minutes to 90 minutes.

$95 per person

Heartcode BLS Online
BLS Provider Course Completion Card

about 
course

time

cost

materials



course locations

We are centrally located near the Honolulu airport. We 
have many free parking spaces right outside our office. 
The training room allows for proper spacing of people 
along with cleaning and sanitizing protocols. All equipment 
is sanitized after each class. No minimum number of 
attendees are required for classes scheduled at the office.  

our office

We have the following three course delivery options 
available for training.

The skills portion of the course will be held using Zoom 
webinar software. Training equipment will need to be 
picked up prior to the scheduled skills date and dropped 
off after completion of the course. The instructor will 
provide training through a virtual platform. Skills will be 
shown virtually and instructor will test skills. A computer 

with video capabilities is required for this option.  

virtual

Free CPR and AED courses are held twice a month at the 
Daniel K. Inouye International Airport. If First Aid is desired, 
the online portion can be added on during the registration 
process. The skills session will be held immediately 
following the CPR an AED session. Parking fees are not 

validated, please plan accordingly.

airport



virtual protocol

Call (808) 440-8988 to schedule a pick up time for 
training equipment. Pick up will be at our office. 3239 
Ualena St. #201 Honolulu, HI 96819. Equipment must 

be received prior to the scheduled training session. 
pick up

A Zoom meeting link will be sent to the POC prior to 
the scheduled session. The meeting link will be used to 

access the virtual webinar software. 

Equipment must be brought back within 24 hours of 
the class. Equipment will be inventoried and inspected.  
Everything should be brought back in the same condition 

it was received.  
drop off

The Zoom app should be downloaded prior to the class.
• A wired, internet connected computer, laptop or web-

enabled device.
• External webcam or built-in camera, positioned to 

see group. Camera must be turned on. 
• External microphone or built-in microphone, as long 

as facilitator can repeat group’s responses as needed. 
*See Zoom Participant Guide for more details. 

tech required 



ecards

eCards are issued within 24 hours upon completion of 
the course. They will be sent to the email on file for 
each student. They often go to spam/junk mail so if not 

received, have student check there first.
timeline

eCards will be sent to every student upon completion of 
the course and after receiving online course completion 

certificates (if applicable).

You will receive an email from eCards@heart.org with 
a link inviting you to claim your eCard online. This link 
will direct you to the Student Profile webpage; please 
confirm that all information on that page (First Name, 
Last Name, Email, Phone, eCard Code, AHA Instructor 
Name, and Training Center information) is correct. If it 

is not, contact your Training Center.

accepting
ecards

Visit the https://ecards.heart.org/student/myecards 
page. On the “Student” tab, enter your First Name, Last 
Name, and Email (ensure this is the email address that 
was used to sign up for the course) OR enter your eCard 
Code at the bottom of the page (ask your Training Center 

for this code). Click “Search.”

claim via 
ecard site



testimonials
“I have taken this class twice now, because I really love each one of the instructors and because 
I wanted to make sure that I didn’t miss something. It’s a two hour course that the instructors 
make really fun and informative. Remember: Do Something! Be the person who calls 911, Be 
the person who runs and grabs the AED, Be the person who does chest compressions!”

- Heidi

“We did the CPR/AED/First aid training with Jenna for work.  We had to take the online por-
tion first (about 5 hours!) and then we did the in person training.  Overall it was really good. 
Jenna was fantastic, funny and high energy. I felt very supported and her suggestions were 
concrete and clear.  The process is something we all should do WAY more often.”
 

- Dan

“Best CPR training. Presentation included visuals, audio, analytical, hands-on and experiential 
methods of learning for participants. Six local trainers were represented by a variety of 
backgrounds which made grasping this very serious subject even more understandable. This is 
the 3rd time taking a CPR class but not like this one. I am learned so much and able to retain 
more. It was additionally beneficial to be updated with the latest data, trends and laws.” 

- Marianette

“I have been a nurse for 12 years. And have taken ACLS corses all around the country. This 
by far was the BEST. The instructor Kim Williams was so amazing! She didn’t make you 
feel nervous she had a wealth of knowledge. She explained things in an understandable way,  
laughed, smiled, and made it such a fun experience ( yes, ACLS was fun)!!!  I can’t believe I 
loved that class as I normally am so nervous. I learned so much with her caring kind manner. 
The facility so cute and comfortable and the equipment was so high tech!  They even provided 
awesome snacks coffee and water! I’ll never go anywhere else now for my recertifications! 
Thank you so much. It’s so nice to know that learning such heavy material can be so rewarding 
and fun.” 

- Amber



AED Institute is a local distributor of Automated External 
Defibrillators (AEDs), AED accessories, first aid equipment 
and an American Heart Association/American Red Cross 
training facility. We can assist you with everything you need 
to make your business, home, or school, heart safe. With the 
new AED law in Hawaii, we can assist with purchasing your 
AEDs, servicing existing AEDs, and provide annual training, 
all to ensure compliance. We strive to provide the absolute 
best customer service and aloha. We stock AEDs and 
accessories on-island for quick and easy purchasing and we 
can price match our competitors.  Our goal is to prepare you 

in the event of a cardiac emergency.

about 
      us

(808) 440-8988

training@aedinstitute.com

www.AEDInstitute.com

(808) 356-8197

@aedinstitute

AED Institute

contact
        u

s


